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30+ experienced team members spanning SEO, PPC, Social Media, Web 

Page Design, and Web Development

The Digital Maze was breathed into existence with the sole purpose of 

helping established eCommerce brands further explore the online 

landscape to elevate their brand positioning.

We are careful and considerate, making sure we can deliver on what we 

commit to. We look a�er the details so you don't have to. We offer our 

clients holistic, long-term solutions that transform their online growth.

Full-Funnel Focus: 
Optimise your buyer 
journey for maximum 
impact



Crushingly obvious middle-aged hobbies, such 

as cycling, reading, walking and "train-watching"

 In Digital Marketing 20+ years, 6 at The Digital Maze

Jon Crannage
Head Of SEO

 "Good at Googling"
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•

•
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•

 

 

 

Real-time Search: Accesses live data like news, sports, and weather.

Source Verification: Provides links and attributions for user verification.

Initial Access: Available to ChatGPT Plus and Team users.

Query Integration: Automatically / manually triggered based on user queries.

 

Strengths

Handles complex, informational, and conversational queries.

Provides structured, summarized responses with citations.

Can outperform Google in categorising information for complex questions.

 

Limitations

Less effective for commercial and location-specific searches.

Lacks product carousels, local packs and other search features,

 

Key Takeaways

ChatGPT Search excels in informational queries but falls short in commercial 

and local search. 

Currently businesses should focus on high-quality, contextually relevant 

content to optimize for both search engines.

 

 

 

OpenAI launches ChatGPT Search



Launch of ChatGPT Search 

What's the difference 

between ChatGPT 

Search and Chat GPT?
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Informational results



Launch of ChatGPT Search 

Commercial results



Launch of ChatGPT Search 

Local results



 Google expands AI Overviews to more than 100 countries hello@thedigitalmaze.com

•

•

•

•

Global Reach: AI Overviews now 

available in over 100 countries.

Language Support: Expanded to multiple 

languages, including English, Hindi, 

Indonesian, Japanese, Portuguese, and 

Spanish.

User Impact: Over 1 billion monthly users 

can benefit from enhanced search 

capabilities.

Business Implications: May influence 

website visibility and search impressions.



Google rolls out new "Google Shopping Experience" hello@thedigitalmaze.com

•

•

•

•

Google also rolling out a new "Google 

Shopping Experience" powered by AI

Features include an AI, overview, dynamic 

filters, virtual try-ons

Initial launch in US on Shopping tab

Another step to Google becoming a 

marketplace to grab eyes and compete 

against Amazon and social channels



Measuring Impact of AI traffic on your site hello@thedigitalmaze.com

Google AIO - Using SEO Tool SEMRush



Measuring Impact of AI traffic on your site hello@thedigitalmaze.com

AI Traffic in Google Analytics: Filters, Explorations and Data Studio



Also in the (Google) news

•

•

•

•

US Department of Justice proposes breaking up 

Google to address concerns about its dominance in 

the search market. 

 

Google replaces Head of Google Search, Prabhakar 

Raghavan with long time Googler Nick Fox. 

 

Store ratings being rolled out to the UK 

 

Search volatility remains high, talk of yet another 

Google update 



Former hobbyist model and now a photography 

enthusiast, you're likely to spot me with the 

camera on the streets 

 
2+ years with TDM as a head of PPC and over 17 

years in the world of all things paid 

Irina Holliday
Head Of PPC

 
Been working on B2B & B2C, client &  

agency side, done it all!
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New exciting shopping ads placement - just in time for seasonal shopping 

Google Shopping Ads now available in Google Lens

•

•

•

•

•

•

•

•

As of October, users will be able to see product listings while using Google 

Lens to search to make visual shopping easier 

 

Google Lens will show more prominent information for products when 

product is identified, e.g.

Price comparisons across various retailers 

Available deals 

Where to buy 

Product reviews, etc. 

 

Rolled out for both: iOS and Android 

 

Currently available in selected countries, which include United Kingdom, 

USA and most EU countries 

 

 

 



Google

As of November 13th, new data retention policy is going to be implemented, 

which could impact reporting and long term analysis 

Google Announces 11-year Data Retention Policy

•

•

•

All account data, including performance metrics, billing information, 

and historical reports, will now be retained for a period of 11 years

 

Applies to data accessed via Google Ads API using GoogleAds.Search 

or GoogleAds.SearchStream.

 

Google recommends to retrieve and store historical data before 

November 13th, 2024 
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Google is rolling out changes to how Performance Max & Standard shopping 

campaigns compete in ad auctions

Update on Performance Max & Regular Shopping Campaigns

•

•

•

•

•

Starting in October, Google is launching an update, which will change how 

Performance Max and Standard Shopping campaigns interact in the 

auction, if they are in the same account and targeting the same products 

 

These changes include: 

Performance Max will no longer be automatically prioritised over Standard 

Shopping campaigns 

Ad rank will determine which ad will serve for the overlapping campaigns 

 

No immediate action is required, however keep this in mind as we're 

approaching the festive season (including Black Friday and Cyber Monday) 

and this could affect the account performance 
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Google Ads now allows to segment Performance Max asset group 

performance 

New segmentation to Performance Max asset groups

•

•

•

•

•

•

•

 

One of the most frequently requested features for years since Pmax has 

been launched is now available in select Google Ads accounts

 

It allows to gather insights based on asset group performance for more 

detailed understanding of campaigns insights 

 

Segment feature allows advertisers to break the performance down by:

Device

Conversions 

Time 

Network, etc. 
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Meta unveiled new generative AI tools that now include video to 

capitalise on the growth of video watching on Facebook and 

Instagram

Meta expands generative AI tools to video ads 

•

•

•

•

Back in May this year, Meta announced generative AI for images, which 

received an overwhelming positive feedback from advertisers 

 

This is now being expanded to video, to allow advertisers expand their 

video assets, very much like with images earlier this year 

 

Additionally, the platform introduced an image animation tool that allows 

advertisers create dynamic video from a static image 

 

The feature is designed for brands with limited video resources so they 

could animate the highest performing images for reels, etc. 
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New adjustments allow system to take certain actions without explicit 

consent, which includes following

Meta adds 'Automatic adjustments' to ad accounts 

•

•

•

•

Pausing or activating campaigns or ad sets 

Consolidate ad sets & campaigns 

Adjust budgets (up or down) 

Consolidate audience segments and more

 

 

 How to opt out?

•

•

•

•

Navigate to 'All Tools' and go to 'Automated Rules'

Click 'See Automatic Adjustments'

Go to 'Manage Automatic Adjustments' 

Toggle the feature off 

 

 

 



Passionate about the world of tech and how AI 

can help improve everyone's workflows. 

 
15+ years of experience in the world of development. 

Lead a design and development team.

Liam Nelson
Technical Director

 
Worked with hundreds of clients across different 

many sectors over the years.
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What is it?

GitHub Copilot is an AI-powered tool that helps people write code faster and 

more efficiently. Initially released in November last year.

 

How does it help?

•

•

•

It suggests pieces of code based on what it "thinks" developers want to do:

Copilot saves time

Reduces mistakes and bugs

Improves reptetive coding tasks

Initial Limitations

Big updates were promised upon its announcement but until recently it was 

limited to the above with no 'real' AI integration.
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What's new?

Integrated AI chat models

•

•

•

Chat GPT

Bard

Claude

Improved contextualised results

•

•

•

Can learn the existing project code

Provide insights based on the context of all files within the project

Write and run test plans on code

Benefits

• Developers know longer need to leave there code for debugging, help 

writing code and writing test functions!



VS
E-commerce marketshare: 24%*

Source: BuiltWith

E-commerce marketshare: 21%*

Source: BuiltWith
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•

•

•

•

Shopify have been working on their AI across the 

product their new features include:

 

Suggested product description

Improved live chat personalised to your store

AI business support for store owners

AI based image editing.

Focusing on AI

Introducing

Shopify Magic & Sidekick
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In the latest release WooCommerce have completely 

overhauled their checkout screens to improve user 

experience.

 

If you are on WooCommerce, you will be able to use the 

current version for the foreseeable future but switching 

to the new one would be advisable. Before you do 

please consult whoever looks after your website though!

Major update in the newest release

Introducing

The new checkout

Look familiar?

Shopify have spent hundreds of thousands on user 

experience and have perfected the checkout flow. 

 

The team at Woo have definitely taken inspiration 

from this.



I think it's safe to say I've been thinking like a 

designer since I picked up my first crayon.

 
Over 15 years of design experience, I lead a team 

who work with brands both big and small.

James Walsh
Head Of Web Design

 
I've worked with dozens of different clients across 

my career based in multiple industries.



Only
Friendly Robots



Cool New Toys!



Adobe Project NEO Beta 

https://projectneo.adobe.com/

Quick, intuitive 3D design for people who are used to 2D vector 

design. Shares similar UI elements to Adobe Illustrator. Ideal if you've 

always struggled to get a handle on basic 3D.  

Use for: Ads, Organic Social, Web Graphics Graphics , Posters

https://projectneo.adobe.com/


Runway - Gen 3 Alpha Turbo*  
Camera Control

https://runwayml.com/

Create panning, moving camera shots from still images.  Add some life 

and movement to existing creative assets. All done with guided 

prompts.  New accounts get some free credits to try it out, your 

mileage may vary. 

Use for: Ads, Organic Social, YouTube Channels

*Not a new Street Fighter game unfortunately.

https://runwayml.com/


"The camera slowly pulls back from 

the man as he walks down the 

beach and looks at the camera."

"The camera slowly pulls back from 

the man as he turns to run into the 

ocean."

"The camera slowly pulls back from the man 

whilst he raises his hands in celebration."



*Not a new Street Fighter game unfortunately.

Why not combine them and see
if you can do anything cool?



 Some cool stuff you 
can't have just yet 
but you should be 
keeping an eye on
anyway.

Catchy title, I know.



Actually useful AI Features in the

new Figma UI rolling out soon

What's in beta at figma?

Rename Layers: This is the real super star - Make  your docs more 

understandable to developers or other stakeholders in moments.

Replace Content: Add new rows with realistic content to repeating areas. 

Remove Background: Turn an image transparent - save a trip to photoshop!

First Dra�: Speeding up initial iteration. Very limited to 

a certain style but could be useful to quickly test ideas.  

Make Prototype: Automates basic proto-typing. The 

amount of time you'd need to spend checking this 

probably makes it pointless…

Meh Neat!

https://help.figma.com/hc/en-us/articles/4406787442711-What-Figma-features-are-in-beta


Adobe's 
#ProjectRemixALot*
promises to eliminate 
tedious asset resizing

Watch the full reveal here

Automate tedious resizing of creative  assets 

to free up time for fine tuning. 

Use for: Ads, Organic Social, Web Graphics 

Graphics , Posters

*Yes that's it's actual name.

Caveat - Remeber - this is Adobe .  

They often announce stuff that makes their 

shareholders happy then never release it - they 

also have a history of abandonware!  

(AdobeXD, Adobe Dimension. Hopefully not 

Adobe Neo! ☠)  

So don't get too excited just yet.

https://www.youtube.com/watch?v=UGgdC3RvyMQ


Become smarter
for free!* 

*mainly by paying attention, sorry. 



Baymard Institute (re)launched  
their Youtube channel

https://www.youtube.com/@baymard/videos

A whole bunch of short videos on ecommerce website optimisation 

based on 150,000 hours of UX research from industry pros. And it's 

just yours for free. 

Use for: Making meaningful changes to your ecommerce website and 

tracking metrics to see improvements. 

See also, their trove of free UX research

 

And their paid offering - which is expensive, but could 

pay for itself quickly in the right business.

https://www.youtube.com/@baymard/videos
https://baymard.com/free-ux-research
https://baymard.com/research


Free, app based daily
UX training.

Looking to upskill your self (or your team) in User 

experience basics?  

 UXCEL ("you excel") has a free tier and can get you 

started in an easy 5 mins a day approach that doesn't 

chew up loads of time

 

Think Duolingo for design fundamentals!

https://uxcel.com/

https://uxcel.com/


Your Questions



Thank You… 
See You Next Time!







Any Questions?

hello@thedigitalmaze.com

01332 493766


